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LAunch of 112 
services in 
chandigarh 
Hon’ble Union 
Minister for Home 
Affairs, Shri Amit Shah 
launched three citizen 
centric services of  the 
Chandigarh Police, in 
Chandigarh on 20th 
September 2019.
p g . 9

LAunch of 112 
services in New 
Delhi 
Hon’ble Minister of  State 
for Home Affairs Shri G. 
Kishan Reddy launched 
the 112 services in Delhi 
on 25th September 2019. 
p g . 1 6

CYBERCR IME  PREVENT ION 
AGAINST  WOMEN AND CH ILDREN

To address the growing menace of  cyber 
crimes against women & children like Obscene 
Videos, Rape & Gang-Rape Videos/ Images 
& Child Pornography, the Ministry launched 
a portal (www.cybercrime.gov.in) on 20th 
September 2018
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WOMEN SAFETY  D IV IS ION

MHA has set up a new ‘Women Safety Division’ on May 28, 2018 to strengthen measures for safety 
of  women in the country and instil greater sense of  security in them through speedy and effective 
administration of  justice in a holistic manner and by providing a safer environment for women. 
The new Division is responsible for policy formulation, planning, coordinating, formulating and 
implementing projects/schemes to assist States/Union Territories to achieve this objective, as also 
prison reforms, anti-human trafficking and related subjects. This, inter-alia, includes increased use 
of  IT and technology in criminal justice system and enabling a supportive ecosystem for forensic 
sciences and crime & criminal records.

The subject matters dealt in the Women Safety Division include:

1. Coordination and implementation of  projects being undertaken in MHA for enhancement of  
safety of  women in the country (Emergency Response Support System, Safe City projects etc);

2. IT interventions for increasing efficiency in delivery of  criminal justice (Crime and Criminal 
Tracking Network and Systems-CCTNS, Inter-operable Criminal Justice System-ICJS, 
Investigations Tracking System for Sexual Offences-ITSSO, National Database on Sexual 
Offenders-NDSO etc);

3. All matters relating to Directorate of  Forensic Science Services and its affiliated Central Forensic 
Science Laboratories, Lok Nayak Jayaprakash Narayan National Institute of  Criminology and 
Forensic Sciences and administrative and financial matters relating to Central Forensic Science 
Laboratory of  CBI;

4. Crime statistics;
5. All matters relating to National Crime Records Bureau;
6. Crimes against women and children, members of  scheduled castes, scheduled tribes, elderly 

persons and other vulnerable groups, but excluding crime against minorities;
7. All matters relating to Trafficking in Persons and Smuggling of  Migrants; and the two protocols 

of  United Nations Convention against Transnational Organized Crime (UNCTOC) namely, 
the ‘Protocol to Prevent, Suppress and Punish Trafficking in Persons, especially Women and 
Children’ and the ‘Protocol against the Smuggling of  Migrants by Land, Sea and Air’, excluding 
legislative, rehabilitation, welfare and other promotional aspects specifically dealt with by the 
Ministry of  Women and Child Development;

8. All matters relating to Prison Reforms, Correctional Administration, Prisons/Prisoners 
legislation, Identification of  Prisoners/Convicted and Suspected persons legislation, 
Repatriation of  Prisoners Act, 2003, Transfer of  Sentenced Persons agreements and matters 
related thereto;

9. Poisons Act, 1919.

ABOUT US
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NEWS BR IEFS

On Saturday, 1st of  June 2019, two days after the swearing ceremony of  the cabinet, Shri Amit 
Shah, took charge of  the Union Ministry of  Home Affairs. The Union Home Secretary, Shri 
Rajiv Gauba, welcomed him. Along with Shri Amit Shah, two new Ministers of  State for Home 
Affairs were also inducted, namely Shri Nityanand Rai and Shri G Krishna Reddy. Shri G Krishna 
Reddy, previously the state president for the BJP in Telengana, has been allotted the portfolio of  
the Women Safety Division.

Shri. Amit Shah took oath as Union 
Home Minister in Modi Government.

Shri. G Krishna Reddy took oath as 
Minister in Modi Government.

Inter-operable Criminal Justice System (ICJS) is a common platform for information 
exchange and analytics of  all the pillars of  the criminal justice system comprising of  Police, 
Forensics, Prosecution, Courts& Prisons. Invested under the CCTNS project of  the MHA, 
the ICJS enables a nation wide search on police, prisons & courts databases across all 
States/ UTs in the country. Consumption of  data between pillars is also being enabled. The 
raison-d-etre of  ICJS is to reduce errors and time taken in sharing of  necessary information 
between the pillars, which often lead to larger challenges like longer duration of  trials, 
poorer convictions, transit losses of  documents etc. Some other critical benefits arising out 
of  the ICJS ecosystem is usable analytics products like the National Database on Sexual 
Offenders (NDSO) to identify & track repeat and habitual sexual offenders. The NDSO 
has become an integral part of  pre-employment character & antecedent verifications, 
thereby reducing the opportunity for sexual crimes in several sensitive jobs since its launch 
in September 2018.

To expand the footprint of  ICJS, a pilot was commenced in New Delhi to achieve the 
following:

Commencement of ICJS Pilot in New Delhi

Welcoming new Ministers
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New equipment at CFSL Chandigarh

S. No. Features
1 Nationwide search of  Police Database
2 Linking of  databases from all pillars – Police, Forensics, Prosecutors, Courts & Prisons
3 Search and consumption of  data across all pillars
4 To & Fro exchange of  information between Police & Prosecutors (Legal Advice on Chargesheet)
5 Consumption of  profiling data based on key identifiers – FIR number, Case number, Prisoner 

number etc.
6 Seamless access to Arms License Information System (ALIS) data by all pillars
7 Training of  Officers from Prosecution & Forensic Laboratories
8 Consumption of  data by Courts

. Conceptual diagram of ICJS implementation

DNA evidence has become instrumental in resolution of  cases ranging from sexual assault 
to paternity suits. To ensure timely investigations and on the road to establishing a centre for 
excellence, CFSL at Chandigarh has procured the following equipment:

S. No. Description of  Equipment Number of  Units Total Cost

1 Genetic Analyzer 3500 05 Rs. 7.61 Crore
2 PCR 18 Rs. 27.40 Lakh
3 Automated DNA extraction 

System
05 Rs. 43.60 Lakh

Total Cost of  Equipment Rs. 8.32 Crore

The Ministry has sanctioned a cost of  Rs. 131 Crore for upgrading the DNA Analysis labs in 
State & Regional Forensic Labs (SFSL & RFSLs).

N E WS  B R I E F S  |  PAGE  5
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Interoperable Criminal Justice System

E Courts

CCTNS

E Prison

Prosecution

FSL NIA

N-PillarsSearchable 
Data

Pan India Search
Search across the pillars data of CCTNS, e-
Courts, e-Prisons, Prosecution, NIA etc. Search 
empowered by Phonetics and NLP

Pillar Analytics
Analyze the data of the individual pillars to
understand the trends, patterns, anomalies
etc. in the network

Exchange Data
Secured information exchange across the
pillars through secured protocols facilitating
data exchange without manual interventions

Profiling
360 degree Profiling of the persons involved in
various pillars and facility to tag or exchange
the profile

One data once entry
Core target of ICJS is to eliminate the
manual entry of the person details and act
as a facilitator to exchange the data across
the pillars

Ministry of Home Affairs – Govt. Of India
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The Crime & Criminal Tracking Network 
and Systems (CCTNS) project of  the 
MHA has achieved 93.9% penetration 
(connectivity among Police Stations across 
the country) as on 31.03.2019. However, 
access speeds have been slow, with most of  
the Police Stations connected at a base level 
of  512 Kbps. Over time, the bandwidth 
was upgraded to 2 Mbps and has since 
been achieved in over 9,000 Police Stations 
across the country.

Bandwidth is also a determinant of  usage. 
The higher the speed of  connectivity, the 
better should be the usage of  CCTNS at the 
Police Stations. Primarily, data is entered into 
Forms at the Police Stations, information 
from which is aggregated to inform policy, 
allocate resources, develop plans and even 
deploy training programs. Additionally, 
CCTNS supports Investigation Officers in 
detection of  crimes through features like 
Search facility (at multiple levels covering 
Districts, State & Nation-wide), and 
supports oversight through structured MIS 

reports and role-based dashboards.

To address this challenge, the Ministry 
of  Home Affairs, in association with 
the Bharat Broadband Network Limited 
decided to connect rural Police Stations 
with the national optic fibre cable network 
(BharatNet) connecting all Gram Panchayats. 
A pilot of  the project was implemented in 
the States of  Uttar Pradesh, Uttarakhand, 
Himachal Pradesh and Tripura in April 
2019. The following were chosen as the 
Pilot parameters:

1. Establish connectivity
2. Confirm bandwidth (and time taken for 

Upload/ Download)
3. Ability to ping Server at State Data 

Centre (SDC) of  CCTNS through VPN
4. Enter one record into the General Diary 

of  the PS
5. Access State search portal at the PS

The test (PoC) was completed in the 
following locations successfully:

CCTNS – Pilot project for connection of rural Police Stations 
with Gram Panchayats through the optic fibre network of 
Bharat Broadband Network Limited (BBNL)

N E WS  B R I E F S  |  PAGE  6

S.No. State District Police 
station

Bandwidth Upload/Download time 
taken

1 Uttar Pradesh Maharajganj Kotwali 10 Mbps N/A
2 Uttrakhand Haridwar Khanpur 10 Mbps 20s/ 22s
3 Uttrakhand Haridwar Bahadarabad 10 Mbps 18s/ 20s
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Each year, the Ministry of  Home Affairs 
conducts a study and ground survey to 
identify the best police stations in the 
country. The study for the year 2018-19 was 
different from all the years in the past. For 
the first time, Crime & Criminal Tracking 
Network and Systems (CCTNS) formed 
the core of  the selection process, thereby 
introducing a new level of  objectivity and 
analysis into the process of  ranking. 

Briefly, earlier, States/ UTs were required 
to nominate Police Stations. The nominated 
Police Stations then were assessed through 
on-ground surveys and citizen feedback on 
a multitude of  parameters like cleanliness, 
how hospitable was the staff, how receptive 
was the officers, how prompt and responsive 
was the police in cases and situations of  
crises among others. The surveys would 
be implemented by a third-party agency 
to maintain objectivity and consistency 
in the evaluation process. The chink in 
the armour was ‘nomination’. Based on 
subjective analysis in addition to objective 
periodic reviews, the state leadership team 
in the Police would choose and nominate 
Police Stations for the sampled surveys. To 
introduce greater objectivity and fairness in 
the process, this time CCTNS data inputs 
were used. The timely & regular entry of  data 
into the CCTNS was a critical component 
in the selection of  Police Stations for on-
ground survey. The criteria for selection 
was identified as:

1. Recording of  sexual offences against 
women & children and resolution of  cases 
within 60 days from registration.
2. Recording and resolution of  crimes 
against SC & ST.
3. Recording and resolution of  property 
offences.

For the above, compiled database of  the 
CCTNS was analysed to shortlist the top 
performing 3 Police Stations in States with 
over 750 Police Stations, 2 Police Stations 
from other States & NCT of  Delhi and 1 
each from each of  the UTs. The shortlisted 
Police Stations were then subjected to on-
ground survey and citizen assessment. 
Another success in the process was the 
participation of  all the States & UTs in the 
ranking exercise.

The top 3 Police Stations in the country for 
2018 are:

First: Kalu Police Station, Bikaner, 
Rajasthan. The Police Station scored the 
highest in both the parts of  the assessment 
process. The PS has a woman helpdesk, is 
clean, and offers clean drinking water, tea 
and wi-fi to visitors. The facility also has 
recreation areas for staff.

Second: Campbell Bay Police Station, 
Nicobar, Andaman& Nicobar Islands. The 
PS scored second highest in both parts of  
the assessment process. The PS is clean, has 
a woman helpdesk, a child friendly room, 
IT room and waiting area for complainants 
and visitors.

Third: Farakka Police Station, Murshidabad, 
West Bengal. This Police Station was 
ranked 5th in both parts of  the assessment 
process. It has several plusses, including air-
conditioning, a library, gym and playground 
with adequate space for public-police 
interactions. It also has CCTV cameras, fire 
safety equipment and oxygen cylinders for 
emergencies.

CCTNS and the ranking of the best Police Stations of India
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Dispatch of 3,120 SAEC Kits by BPR&D

Former Home Minister Shri Rajnath Singh awarding the trophies to Police Officers of Top Three Police Stations of 
India in 2018 at the DGs Conference.

The Directorate Forensic Sciences Services (DFSS) and the Central Forensic Sciences Laboratory, 
Chandigarh have developed an evidence collection, handling and transportation kit for sexual 
offences, titled the Sexual Assault Evidence Collection (SAEC) Kit. To ensure quick adoption 
and usage of  the SAEC Kit, the MHA, through the Bureau of  Police Research & Development 
(BPR&D) has produced 3,120 kits and dispatched them to Government Hospitals, Regional & 
State Forensic Labs across the country. In addition, the MHA has identified a panel of  vendors, 
who have since registered as suppliers in the Government e-Marketplace (GeM) to facilitate 
procurement by State Police, Forensic Labs and Government Hospitals for subsequent use.
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Ministry of  Home Affairs has started three Postgraduate Diploma courses in the advanced 
areas of  Security Management, Victimology & Victim Assistance and Cyber Crime & Law 
from Academic year 2019-2020. All the three courses will help manning the Criminal Justice 
System by providing a specialized and trained taskforce. The course curriculum is a blend 
of  both theoretical and practical knowledge covering the aspects required on the field. 
The course will be delivered with the help of  academicians and experts from respective 
Industries and Non-Governmental sectors. The duration of  all the Diplomas is one year. 
The details of  the courses are:-
1. Post Graduate Diploma in Security Management
2. Post Graduate Diploma in Victimology & Victim Assistance
3. Post Graduate Diploma in Cyber Crime & Law
The courses are affiliated to GGSIP University and the classes will tentatively commence in 
the month of  August in Lok Nayak Jaya Prakash Narayan National Institute of  Criminology 
&Forensic Science. The total intake in each course is 25 i.e. 20 seats for open candidates 
and 5 for in-service Government Officers. The students can also avail the Hostel facility 
within NICFS premises.

Chandigarh
Hon’ble Union Minister for Home Affairs, 
Shri Amit Shah launched three citizen 
centric services of  the Chandigarh Police, in 
Chandigarh on 20th September 2019. The 
services include the Emergency Response 
Support System (ERSS - Dial 112), ‘E-Beat 
Book’ System and the ‘E-Saathi App’.

The ‘E-Beat Book’ is a web and mobile based 
application which will ease the collection, 
updation and analysis of  the information 
related to crime and criminals in a real time. 
The E-Beat Book would be linked with 
Crime and Criminal Tracking Network & 
Systems (CCTNS), which would help in a 
real time updation of  crime/criminal data.

The ‘E-Saathi’ App would help the general 
public, including senior citizens, to remain 
in touch with the police and also give 
suggestions to facilitate participative 
community policing(‘Your Police at Your 
Doorstep’ initiative).

Launch of 3 New Courses by NIC&FS

LAunch of 112 services in New Delhi & Chandigarh

Delhi
Hon’ble Minister of  State for Home Affairs 
Shri G Kishan Reddy launched the 112 
services in Delhi on 25th September 2019. 
The main Emergency Response Centre has 
been set up in Shalimar Bagh, New Delhi.
Alongwith ERSS services, Ho’nble Minister 
also launched PRAKHAR Van which is a 
street crime patrol van, for patrolling at 
crime hot spot locations. PRAKHAR Vans 
are different from PCRs as these vans carry 
more firepower and are equipped with 
modern technology. Initially, one van will 
be deployed in each district of  Delhi.

(Left) Hon’ble Home Minister Shri Amit Shah launched 
three citizen centric services of the Chandigarh Police 
(Right) Minister of State, Shri G.K Reddy flagging off 

PRAKHAR Van
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UT: Andamans

Instance 1:

A bystander called the ERC at 9:00pm on 9th June 2019, with information on a teenage 
girl who was alone and crying outside movie theatre in Prothrapur. She was also refusing 
to converse with anyone. On receiving the information, the ERC dispatched an All Women 
Patrol vehicle from PS Pahargaon. In conversation with a lady officer, it was discovered 
that she was a resident of  Ferrarpur and had missed her last bus. The Police then dropped 
her at her residence.

Instance 2:

In another instance on 22nd March 2019, a distressed parent from Chunnabhatta Bambooflat, 
a very remote location with no vehicular service after dusk, called the ERC after 10 pm, 
needing assistance for his 2-year-old son, who was experiencing breathing difficulty. The 
dispatcher located an Ambulance from CHC Bambooflat, which reached Chunnabhatta in 
less than 15 minutes. Timeliness in reaching the residence, immediate emergency assistance 
and transfer to CHC Bambooflat saved the life of  the child.

State/ UT: Uttarakhand

Instance 1:

On 10th April 2019, Supriya boarded a bus from Haridwar, UK to Panipat, Haryana. Within 
a few moments, the conductor of  the bus and a few miscreants started teasing and abusing 
her. A person, who came to her assistance was abused, beaten and thrown out of  the bus. 
She called 112, fearing escalation. A team from Roorkee was dispatched which located the 
bus, stopped it and booked the conductor and other miscreants. As Supriya was the lone 
woman in the bus, a potentially threatening situation was hastily neutralized by the timely 
action of  Roorkee Police.

Instance 2:

On 20th of  April 2019, a boy working on National Highway survey & repair accidentally 
fell from the hillside. One of  the other workers called 112. The time was 2 pm. A team 
from the local police, on reaching the spot discovered that the boy was trapped in a narrow 
valley, inaccessible by foot or vehicle. The local police and the ERC then engaged the SDRF 
to mount a rescue operation. The boy was finally extricated from the precarious situation 
in two hours, given first aid and sent to AIIMS, at Rishikesh for medical assistance. Thus a 
life was saved by the timely engagement and interaction of  two services of  the State.

SUCCE SS  S T OR I E S  |  PAGE  1 0

SUCCESS  STOR IES

SUCCESS  STOR IES  OF  ERSS
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State: Telengana

Instance 1:

On 7th of  June 2019, the ERC received a call from Mr.Komuraiah at 6:20 pm about his 
sister-in-law being attacked with a knife. Dispatch from the Thorrur PS was initiated at 6:24 
pm and the First Response Vehicle reached the location within 5 minutes. The offenders 
were immediately arrested and the lady was saved by timely action of  the Police.

Instance 2:

On 3rd May 2019, at 9.08 pm, a call was received from Mr.Raju about a girl being eve-
teased by a group of  boys. The location was sourced and a dispatch was initiated form the 
Sircilla PS at 9:10 pm. The First Response Vehicle reached the girl at 9:15 pm, arrested the 
boys and thus prevented any escalation in crime.

 Instance 3:

On 15th of  June 2019, at 11:15 pm, a call was received about theft of  a vehicle from 
just outside the residence of  the caller. Immediately, the ERC alerted the relevant PS and 
informed all patrolling vehicles in the vicinity of  the incident. As a result, the stolen vehicle 
was tracked down within 30 minutes and restored to its owner.

State: Chhattisgarh

Instance 1:

On 12th May 2019, at 4:30 pm, a bystander informed the ERC about a pregnant woman 
moaning in labour pain near the Forest Depot in DisttKorba. Dispatch was initiated within 
3 minutes and the First Response Vehicle reached her location within a few minutes. With 
a nurse and her husband in the vehicle, the lady gave birth to a healthy child on the way. 
Eventually, the FRV took them to Ayushman Wellness Centre where both mother & child 
were provided with necessary medical treatment.

Instance 2:

On 17th of  June 2019, at 2:00 pm, a bystander called the ERC informing them about a 
group of  boys teasing a lone girl near Champa railway station. A vehicle was dispatched 
immediately, which reached the location (a deserted road) within a few minutes. On seeing 
the vehicle, the boys on 3 motorbikes, fled the scene. The girl was unconscious. When 
revived, the girl confirmed that she was en-route to Bilaspur from Champa when the boys 
surrounded her autorickshaw suddenly. In the melee, she had fallen down unconscious. 
Thus timely response by the Police prevented escalation in crime. The victim was then 
safely escorted to the railway station and the Police tracked her onward journey to Bilaspur, 
ensuring her safety.
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Special Unit for Women & Children 
(SPUWAC) of  Delhi Police has been 
conducting self-defence training 
camps for women of  vulnerable 
age groups and localities under the 
Sashakti scheme. In this calendar 
year 2019, more than 27,000 women 
have participated in these camps. In 
the year 2017, the SPUWAC trained 
more than 2,80,000 women in such 
training camps, which has been 
recognized by the Limca Book of  
Records of  the year 2017. So far, over 
1.1 Million women have been trained 
in self-defence during this program.

SPUWAC’S  L IMCA RECORDS  &  SELF  DEFENCE  TRA IN ING

Limca Book of Records accomplished by Special 

Police Unit for Women & Children - Delhi Police

Limca Book of Records accomplished by Delhi Police - South East District

SUCCE SS  S T OR I E S  |  PAGE  1 2
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In the first 15 days of  July 2019, Tamil 
Nadu State Police received requests for 
more than 28,800 verifications prior to the 
issuance of  Passports, from the Ministry 
of  External Affairs. Prior to physical 
verifications, Tamil Nadu Police used 
CCTNS portal (Accused Name Search) 
and discovered criminal backgrounds of  
80 applicants. 3 of  the 80 were found to 
be involved in murder cases, 39 in hurt 
cases, 5 in theft cases and 33 in petty 
offences ranging from road accidents to 
cheating or rioting. 

In another case of  antecedent verification, a gun license application received by Tamil 
Nadu Police, Officer of  the Thoothukudi district, PS Kovilpatti East, discovered applicant’s 
involvement in rioting, extortion and murder cases. Applicant had also been convicted in 
the rioting case, while the murder case was pending trial.

One of  the constraints impacting delivery of  
timely assistance by State Police under the ERSS 
project is scalability of  MDT (Mobile Device 
Terminal) enabled First Response Vehicles 
(FRVs) to meet the peak hour escalation in 
demand for assistance by citizens.

To address this challenge and helping the Police 
in deploying larger numbers of  FRVs, C-DAC – 
the Total Service Provider (TSP) of  the MHA 
(Thiruvananthapuram site), has developed 
a mobile app that transforms the humble 
smartphone into an MDT. This capacitates the 
frontline staff  of  the Police to become a first 
responder, using any vehicle available in the 
Police Station or in the vicinity. Telengana State 
Police has already employed the MDT App with 
great success; by expanding its number of  FRVs 
to almost 1,500 by mobilizing its ‘Rakshak’ fleet 
of  smart-phone wielding motorbike borne 
policemen & women from a small number of  192 
MDT enabled vehicles. This 400% expansion in 
numbers is employed to address the peak hour 
demand effectively and efficiently.

SUCCESS  IN  US ING CCTNS  IN  ANTECEDENT  VER IF ICAT IONS

C-DAC LAUNCHES  THE  MDT  AS  A SMARTPHONE  APP

Receipt of Dispatch Signal for an Event from the ERC

Navigation to the location of the citizen in distress

Closing of an Event

SUCCE SS  S T OR I E S  |  PAGE  1 3
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WOMEN SAFETY  IN  MED IA
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Millenium Post, Delhi, 22nd April 2019

The Economic Times, Delhi, 27th May 2019

Haribhumi, Delhi, 22nd April 2019

The Economic Times, Delhi, 18th May 2019
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Assam had witnessed a series of
agitations, bandhs and blockades
to protest against the government
move. There were also some orga-
nisations, however, supporting the
Bill in Assam’s Barak Valley whe-
re the majority speaks Bengali.

A senior RSS leader, who does not
want to be named, told ET: “There
was a misinformation campaign
being unleashed pertaining to the
Bill by the Congress party and
other organisations. We asked our
people to explain to people that the
Bill will protect the indigenous pe-
ople. We motivated the workers to

people are prepared to listen to us.”
At several places, people asked if

the BJP was out to give citizenship
to foreigners en masse, he said.
“We explained that it is not like
that and there is criteria for provi-
ding citizenship and nobody can
take away the land of indigenous
people. People believed us and the
results of parliamentary elec-
tions are a testimony to it,” the lea-
der said. “We have won all the se-
ats of Upper Assam, which was
the main centre of protest. The
BJP won the Guwahati seat. After
two decades, we have won both the
seats of the Barak Valley.” 

He said the RSS effectively counte-
red the peasant organisation Kris-
hak Mukti Sangram Samiti led by
Akhil Gogoi, the All Assam Stu-
dents Union and others. “We have
explained to the people that this
Bill basically meant for stateless
people from six communities and
there is nothing to worry for it will
not lead to influx of immigrants
from neighbouring countries.”

As many as 11 political parties
from the Northeast, including se-
veral of BJP’s allies, had opposed
the Bill. The Asom Gana Paris-
had, a partner of the BJP-led go-
vernment in Assam, had severed
its ties with the government after
the Bill was passed in the Lok Sab-
ha,but returned to the NDA as the
government did not table the Bill
in the Rajya Sabha.

overcome the fear and counter the
campaign against the Bill.”

He added: “On January 30 this ye-
ar, in Tinsukia, when the agitation
against the Bill was at its peak fol-
lowing the passage of the Bill in
the Lok Sabha on January 8, BJP
district president Lakeswar Mo-
ran was brutally beaten up by the
protesters. Unfazed by this, we as-
ked the workers to hold meetings
and meet people. A meeting was or-
ganised in Golaghat which was at-
tended by 300 to 400 people. The tur-
nout of the people in this small me-
eting gave us confidence that the

Bikash.Singh@timesgroup.com

Guwahati: Widespread protests
in Assam and the rest of the Nort-
heast over the Citizenship
(Amendment) Bill were a worry
for the BJP ahead of the polls, but
the RSS ensured that the party ca-
me out unscathed and with its best
performance ever from the region.

The BJP increased its tally of Lok
Sabha seats in Assam to nine from
seven in 2014. Across Northeast In-
dia, it increased the count to 14 from
eight. The BJP-led NDA won 18 of
the 25 seats in the northeast region.

Ahead of the
elections, RSS
cadres across As-
sam had initiated
mass contact pro-
grammes, where
it explained to the
people that Bill
was not inconsis-

tent with the interest of the indi-
genous people. The RSS distribu-
ted around 90 lakh leaflets explai-
ning what the Bill was all about
and why Assam needed it.

In the past one year, there was
stout resistance to the Bill, which
is aimed at making minority com-
munities such as Hindus, Sikhs,
Buddhists, Jains, Parsis and
Christians from Afghanistan,
Bangladesh and Pakistan eligible
to apply for Indian citizenship.

A Helping Hand
Protests over the Citi-
zenship Bill in Assam 
and Northeast region 
were a concern for 
BJP ahead of the 
polls

Held meetings 
to explain 

that the bill 
was in the 

interest of the 
indigenous 

people

Cadre sent out the 
message that 
bill won’t lead 
to influx of 
immigrants from 
neighbouring 
countries

As many as 11 
political parties 
from Northeast, 
including BJP’s 
key allies, had 
opposed it 

Bill is aimed at making 
minority communities such as 
Hindus, Sikhs, Jains, Parsis and 
Christians from Afghanistan, 
B’desh and Pak eligible to apply 
for Indian citizenship

RSS workers organised mass contact
programmes to spread awareness on the bill

IN SUPPORTING ROLE Cadre distributed leaflets, reached out to locals to allay their fears
and offer clarity on the bill, a move that aided BJP in improving its tally in the region

RSS Cleared the Air in NE,
Assam on Citizenship Bill 

The BJP-led
NDA won 18
of the 25
seats in the
northeast
region

women in the previous term. The
idea now is to integrate them and
make sure they work well with the
police and other assistance servi-
ces,” a ministry official told ET.

The government is also expected
to work towards strengthening the
online portal meant to track repea-
ted sexual offenders. “The registry
is in place, but we need to ensure
that it works and people know how
to use it,” the official said. 

Apart from the registry, the go-
vernment will also look at streng-
thening its ‘safe city’ project in
eight cities — Ahmedabad, Benga-
luru, Chennai, Delhi, Hyderabad,
Kolkata, Lucknow and Mumbai
and work with local urban bodies
to identify projects related to
CCTVs, street lighting and setting
up more patrolling units in these
cities after identifying vulnerable
and sensitive hot spots.

Besides working on safety, the go-
vernment is also looking at giving a
boost to its maternity benefit sche-
me called the PM Matru Vandana
Yojana. The scheme, which aims to
provide partial compensation for
wage loss to women during their
pregnancy and offers a cash incen-
tive of Rs 6,000 to mothers for the
birth of their first child, has been
one of the lesser successful sche-
mes of the previous Narendra Modi
government that introduced sche-
mes such as Ujjwala, Swachh Bha-
rat and Awaas Yojana, facing syste-
mic challenges in disbursement of
the money to beneficiaries and the
reluctance of states to take it up.

Aanchal.Bansal
@timesgroup.com

New Delhi: Following the re-elec-
tion of Prime Minister Narendra
Modi, women’s safety is expected
to be a top priority for the BJP-led
NDA government.

As part of the 100-day action plan,
that was initiated by the previous
Modi government before the gene-
ral election, the women and child
development (WCD) ministry will
working on drafting an ‘integra-
ted’ safety plan along with the mi-
nistry of home affairs (MHA).

The integrated safety plan will
comprise a system in which all wo-
men safety intiatives taken up jo-
intly by the WCD and the home mi-
nistry in the previous term will be
brought together so that they work
in tandem.

These include setting up one-stop
centres meant to provide support
to women facing violence at home
and in public spaces and integra-
ting the pan-India helpline num-
ber launched by former home mi-
nister Rajnath Singh earlier this
year with the panic button facility
that has so far been functional in
Himachal Pradesh and Nagaland.

The panic button facility, targeted
at women who may be in distress,
will allow them to send out distress
signals along with their location de-
tails to the nearest police control ro-
om, by pressing a button in their mo-
bile phones. “There have been many
measures to curb violence against

Joint initiatives of WCD ministry and MHA in the previous term such as
helpline for women, portal to track sexual offenders likely to be combined 

Integrated Safety Plan for
Women Tops Govt Agenda

Safety Net
WCD ministry 

will work with 
MHA on draft-
ing integrated 

safety plan 

One-stop 
centres to help 
women facing 

violence at 
home and in 

public spaces

Govt plans to 
strengthen ‘safe 
city’ project in 8 
cities with help 

of local urban 
bodies 

This is part of 100-
day action plan 
initiated before LS 
polls by the previ-
ous Modi govt 

Integration of 
national hel-
pline launched 
this year with 
the panic but-
ton facility

Cities: 
Ahmedabad, Ben-
galuru, Chennai, 
Delhi, Hyderabad, 
Kolkata, Lucknow 
and Mumbai

What will plan include

Other Measures

Govt looks to install more CCTVs, 
step up patrolling after identifying 

vulnerable hotspots
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ren rocky surroundings where life is
lived because of nature's blessings
and lost due to its fury as well. 

The state’s intervention is hardly
visible, save poorly built toilets and
houses in the village that provide
some evidence of the NDA govern-
ment’s welfare schemes reaching
the last mile. 

Atthe entrance of the village, which
houses 300-400 people in about 80 ta-
pras (which means houses in the in-
digenous Bhil language), Hira Bhim-
la, who is better off among the locals,

said, “I have heard their names but
don’t know who they are.” Next door
neighbour Bhodriya Vista, a father of
six children, said he was similarly ig-
norant.

Bhimla, who belongs to Bhilala tri-
bal sub-community, also said somet-
hing that the Election Commission of
India ought to take note of. “I was
away from my house around the time
of last elections (2014), and when I re-
turned, I was told my vote was cast in
favour of pulda (flower; the locals’
way of referring to the BJP’s electo-
ral symbol – lotus),” he said.

In the assembly election held six
months ago, Bhimla said, he voted for
hathela (hand, the symbol of the
Congress). But it was not up to him to
decide, he said. 

“Our right to cast votes in favour of
any party is borne out of tradition
and to fulfil wishes of the village sar-
panch,” said Arjun Naigda, who
didn’t remember his age and neither
had sense of timing or days. He, ho-
wever, said that he would vote for hat-
hela because that’swhat he had seen
his grandfather and father doing. 

Ratlam and seven other Lok Sab-
ha seats of Malwa region of Mad-
hya Pradesh will vote in the last
phase of the election on Sunday.

Dalip.Singh@timesgroup.com

Ratlam: At atime when much of In-
dia has had enough of a long and ca-
cophonous general election campa-
ign, there are still areas untouched by
intrusive politics as much as fruits of
governance – areas where Narendra
Modi and Rahul Gandhi scarcely
ring a bell, let alone transform dis-
tant voters into passionate defenders
or fierce critics. 

Dabcha village (formerly known as
Jhabua) in Kattiwada forest area in
Ratlam Lok Sabha constituency of
Madhya Pradesh is one such neglec-
ted place, where poverty-ridden, thin-
framed tribal men wrapped in sparse
clothing acknowledged on repeated
queries that they had probably heard
the names but proffered little more
than that on the Prime Minister and
the Congress president. 

As ET travelled through non-exis-
tent roads to gauge the pulse of the po-
or Scheduled Tribe families in this
hamlet deep inside the jungle, it beca-
me evident why the electoral war be-
ing fought through social media and
traditional ways such as public ralli-
es and nukkad sabhas had failed to re-
ach this part of the country with bar-

Hamlets in Jhabua Where Modi &
Rahul Are Still Not Household Names

UNTOUCHED BY INTRUSIVE POLITICS

NDA GOVT SCHEMES 

State’s inter-
vention is
hardly vi-

sible, save poorly built
toilets and houses that
provide some evidence 

(Clockwise) Bhodriya Vista outside his home; power metres at a house
without electricity; one-room house in under govt scheme in Dabcha 

DALIP SINGH 

offered a different view. “I joined
the NDA because (SP chief) Akhi-
lesh Yadav promised to give me
ticket from Maharajganjand and
my son Praveen from Gorakhpur.
But he didn’t give ticket to me,” said
Nishad, who is campaigning exten-
sively in Nishad dominated areas.
“BJP has promised to do more for
Nishad community. They have go-
vernment at the Centre and in the
state. The community understands
that they will benefit going with the
BJP.”

Sunil Sahni, former pradhan of
Domingarh in Gorakhpur Sadar
assembly seat said, “Nishads in Go-
rakhpur know that if Ravi Kishan
wins they would never get a chance

again to make a Nishad MP. There
may be some who say that they will
vote for BJP but they all will vote for
the SP candidate.” In Bharwalia
village near Gorakhpur city, where
‘Jai Nishad Raj’ (hail Nishad rule)
is the slogan written on every hou-
se, Mahendra Nishad said, “How
can Sanjay Nishad ask us to vote for
the BJP and not for our caste man
Ram Bhual Nishad? I am a worker
of Nishad Party but will vote for
SP.” SP’s Rajya Sabha member Vis-
hambhar Nishad, who is campaig-
ning among Nishads in Gorakhpur,
told ET, “The community feels che-
ated because Sanjay Nishad sold
himself to the BJP.”

Kumar.Anshuman
@timesgroup.com

Gorakhpur: The opposition alli-
ance got a jolt last month when the
Nishad Party joined the BJP-led
National Democratic Alliance. In
2018, Samajwadi Party candidate
Praveen Nishad had defeated the
BJP in Gorakhpur in the by-elec-
tion which was necessitated after
chief minister Yogi Adityanath va-
cated the Lok Sabha seat on beco-
ming CM. Gorakhpur, considered
to be Adityanath’s bastion, got its
first ever Nishad MP and the Nis-
had community surged in politi-
cal consciousness.

Nishad Party has considerable
influence 350,000-odd Nishad vo-
ters of Gorakhpur and the BJP ex-
pects to gain from bringing the par-
ty into the NDA fold. However, ET
found out that on the ground Nis-
hads seem to be siding with SP can-
didate Ram Bhual Nishad instead
of the Bhojpuri film actor Ravi Kis-
han fielded by the BJP. Nishads
form around 15% of the total electo-
rate of Gorakhpur and have always
been electorally significant. In 1999,
when Adityanath contested for the
second time, his victory margin ca-
me down to around 7,000 votes aga-
inst the SP candidate Jamuna Nis-
had. Since then, all parties have be-
en experimenting by giving tickets
to Nishads but Adityanath impro-
ved his victory margin. 

The BJP’s vote share didn’t go
down below 50 per cent in the past
three elections. In 2014, both the SP
and BSP had fielded Nishad candi-
dates but together they got only 39
per cent votes, well below 52% that
Adityanath got. In last year’s by-
election, though, BSP supported SP
candidate Praveen Nishad and SP’s
vote share went up to 49% while the
BJP’s came down to 47% . “The
community is unhappy over Prave-
en Nishad’s decision to join the
NDA. SP has given ticket to a Nis-
had and our vote will go to the caste
candidate,” said 36-year-old Gyan
Prakash Nishad, who runs a batte-
ry shop in Khuthan market in Pi-
praich assembly segment.

Mahesh Chandra Nishad of Jang-
al Dumri No. 1said, “I am a suppor-
ter of Nishad Party but won’t vote
for the BJP. If there is a Nishad can-
didate, no Nishad would vote for
candidate from other caste.” Nis-
had Party president Sanjay Nishad

2017 BY-ELECTION IMPACT

Gorakhpur
Polls Centre on
Nishad Voters

SUPPORT 

If there is a
Nishad
candidate,

no Nishad would
vote for candidate
from other caste
MAHESH CHANDRA NISHAD 

APPREHENSION 

Nishads in
Gorakhpur
know that

if Ravi Kishan wins
they would never
get a chance again to
make a Nishad MP
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#Main Bhi Voter A dry run will be conducted on May 21across all states from 8 am to 1pm where poll officials 
will test all networks and applications as well as manpower and infrastructure deployment 
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Manu.Pubby@timesgroup.com

Behbal Khurd (Faridkot): For the
Congress, a central poll plank in
Punjab has been the infamous in-
cidents and subsequent police fi-
ring that led to the death of two
protesters and incited anger
among the Sikhs against the Akali
government of the day.

Rahul Gandhi, in an address this
week at Bargari – a small town that
has come to symbolise the incidents
of desecration -- promised action
against those involved in the act.
Punjab Chief Minister Amarinder
Singh announced that a memorial
would be built for those killed and in-
jured in the firing.

However, the families of the police
firing victims have a message for
both the Congress and the SAD -- do
not use us for politics, there are seve-

ral other important
issues such as drug
abuse and water
shortage that are be-
ing overshadowed by
the matter. In this
small village that is a
short drive off the
highway and a
throwback in time by
decades, the family of
Krishan Bhagwan
Singh, a granthi who

was shot to death at the age of 45, sa-
ys they are deeply unhappy with the
announcements and the frequent
usage of the Bargari incident for po-
litics. “ The memorial or anything el-
se is not the need of the hour. It is sad
that the deaths are being used for po-
litics but we are yet to get any justi-
ce,” Sukhpal Singh, who was wor-
king in Kenya when he got news of
the incident, said. The graphic desig-
ner, who returned to India and is
now taking care of the family farm-
lands, says that he has run from pil-
lar to post for speedy justice.

BARGARI FIRING

Rahul Promises
Justice; Victim’s
Kin says Don’t
Play Politics

The memorial
or anything
else is not the
need of
the hour: 
victim’s
family 

by 10 pm, formal declaration could
stretch well into the wee hours of
May 24.

This is the first Lok Sabha elec-
tion where EVM results will be
matched with VVPAT slips. In 2014
Lok Sabha polls, VVPATs were
used for a pilot run in eight of the
543 Lok Sabha constituencies but
there was no tallying done.

The tallying will take place in
special and secure counting bo-
oths under the direct supervision
of the returning officer and his/
her deputy.

The VVPAT counting booth
(VCB) — a bank cashier-like cabin
— will be set up in every counting

booth and enclosed with wire
mesh so that no VVPAT slip can be
accessed by any unauthorised per-
son.

Apart from VVPAT audit, anot-
her delaying factor that could co-

me into play is the number of ro-
unds in each assembly segment.
The results for the tightly fought
2018 Madhya Pradesh assembly
election were delayed for over two
hours on this count alone.

Further, this election has seen
more than 1.3 million services vo-
ters sending in their downloaded
ballot through the electronic pos-
tal ballot system. 

This may also push the timeline a
bit, EC officials told ET, in several
states, including Uttar Pradesh,
Punjab, Uttarakhand, Jammu &
Kashmir and Tamil Nadu.

To ensure that there is a “single
source of authentic data”, the

commission has also insisted that
round-wise data must be entered
into its Suvidha application befo-
re the round results are announ-
ced at the counting centres.

The EC machinery is gearing up
for the countdown with training
across states this week. 

A dry run for counting day will be
conducted on May 21 across states
from 8am to 1pm where all additio-
nal returning officers, returning
officers, information officers and
system administrators will test all
networks and applications as well
as manpower and infrastructure
deployment. 

The EC will also send in specially
trained ‘counting trainers’ to each
state for the counting day. CEOs
have been asked to ensure that all
counting centres have complete
ICT systems and the telecom de-
partment has been asked to ensure
that connectivity to counting cent-
res is not disturbed on May 23.

Earlier this month, the EC had di-
rected all states to set up model co-
unting centres at state headquar-
ters for training and orientation of
all returning officers and assi-
stant returning officers on coun-
ting of votes for EVMs and
VVPATs.

Tallying of VVPAT Slips May Extend
Your Wait to Know Winner on 23rd

Madhuparna.Das
@timesgroup.com

Kolkata: Prime Minister Narend-
ra Modi’s repeated reference to bua-
bhatija (Mamata Banerjee and her
nephew Abhishek) over the past 45
days in West Bengal appears to be a
deliberate attempt to extend his at-
tack on dynastic politics across sta-
tes and parties such as the Congress,
Samajwadi Party, Trinamool Cong-
ress, and others. 

The 36-year-old Abhishek has be-
come a power centre in Trinamool
Congress, especially with Mamata’s
backing, something that hasn’t go-
ne well with many in the party and
has led to defections from TMC as
well, said sources within the party.
Modi, in his effort to exploit the dis-
affection within Trinamool, went
on with his bua-bhatija barb.

Modi took his first shot at Kolka-
ta’s Brigade Parade ground rally on
April 3, and followed it up later on
many occasions in his speeches. Ab-
hishek is an MP from Diamond Har-
bour, one of the remote constituen-
cies in South 24 Paragana district.

Explaining Modi’s comment aga-
inst Abhishek, BJP’s national gene-
ral secretary Kailash Vijaywargiya
said, “PM had once said that around

40 TMC MLAs were in touch with
him, and of the 40, at least 30 compla-
ined of the high-handedness of bha-
tija. This is an imposed leadership
on the seniors who were in politics
for a long time. We never attack any-
body personally, neither do we at-
tack their families. But these are ex-
amples of dynasts and we have to ex-
pose them.” Trinamool Congress le-
aders, however, said that it was not
‘unnatural’ for Abhishek to join po-
litics as he comes from a family of a
leader. In an earlier interview with
ET, Derek O’Brien, leader of AITC
parliamentary party (RS) had said,
“BJP should be the last party to talk
of dynasts -- they have Jay Amit
Shah. Mamata Banerjee’s nephew
is fighting an election, so let the
people decide. He is a second-term
MP, and not a corporate person.
Wait for the results from Dia-
mond Harbour.” 

Focus on ‘Bua-bhatija’ in PM’s
Speeches Over Last 45 Days

DYNASTIC POLITICS 

Move seen
as Modi’s
attempt to

to extend his attack 
on dynastic politics
across states & parties 

PM Modi’s 51-Day Campaign Report Card

Text by Aman Sharma

PM Narendra Modi did almost 3-4 rallies daily, escalating the 
same to five rallies in a day on two occasions, and taking a 
break only for 3-4 days in between since he started his 
election campaign on March 28 in Meerut and ended the 
same in Khargone in Madhya Pradesh on May 17.

PM escalated his campaign in eastern UP – did 
18 rallies there in last three phases compared 

to 11 in first four phases in western UP

 PM’s focus also remained on the Congress-
ruled Madhya Pradesh and Rajasthan where 

he did 9 and 8 rallies, respectively

Other big states like Bihar and Maharashtra, 
where BJP had allies in JDU and Shiv Sena, 
saw PM only do 10 & 9 rallies, respectively

142 rallies + 4 roadshows

17
in West 
Bengal

 A third of these in two states: 

29
rallies in 
Uttar Pradesh,

Modi is now slated to 
take a ‘spiritual break’ 
for two days on May 
18 and 19 when he will 
head to Kedarnath and 
Badrinath

Week’s a Long Time
ET takes a look at events that shaped national 

and state politics over the past seven days
ANIRBAN BORA

VVPAT slips from five polling stations—instead of one—to be counted per assembly segment. Each station will 
take around one hour which will extend the counting time by 4-5 hours per constituency

Physical count of 
VVPAT paper slips 
in 20,625 polling 
stations across 
India, against 
4,125 earlier.

Bank cashier-
like wire 
meshed cabins 
will be set up 
for VVPAT 
counting 

Round-wise
counting with 
intense cross-
verification can 
lead to longer 
counting hours

EC orders dry 
run for counting 
day on May 21

Model counting centres 
at each state and 
counting trainers have 
been deployed across 
states to ensure efficient 
and accurate results

Round-wise data to be 
entered into EC’s Suvidha 
application before results 
are announced at the 
counting centres to 
ensure authenticity

EXPLAINING THE DELAY IN COUNTING 

SEQUENTIAL PROCESS 

The tallying
process will
only start

after the last round of 
counting: Poll officials

Rahul.Tripathi
@timesgroup.com

New Delhi: In wake of Alwar
and Hapur gang-rape inci-
dents, the Union home mini-
stry has directed the state go-
vernments to take action aga-
inst public servants who fail to
register FIR in case of sexual
assaults. 

“This may not auger well for
the delivery of criminal justice
in the country, especially in the
context of women safety,”
Union home ministry’s joint se-
cretary Punya Salila Srivasta-
va wrote in a recent communi-
cation to states and Union Ter-
ritories (UTs) adding that “cer-
tain instances reported
recently point to failure of poli-
ce in some States and UTs to ad-
here to legal provisions”.

In its advisory issued on May
16, also addressed to DGPs and
Commissioners, the home mi-
nistry said, “Section 166 A (c) of
IPC provides for punishment to
apublic servant for failure to re-
cord FIR in relation to cogni-
zable offences punishable for

acid attack,
molestation,
rape and gang
rape and any
other offences
related to wo-
men safety.”
MHA also di-
rected the sta-
tes and UTs to
complete in-
vestigation in

atime -bound manner and wro-
te, “Section 173 in CrPC has be-
en amended in Criminal Law
Amendment Act 2018 to provide
for completion of police investi-
gation in two months in case of
rape.” The home ministry furt-
her directed the states to consi-
der “conducting refresher co-
urses for the police personnel
on this issue to increase aware-
ness and compliance and send
an action taken report to the
MHA,” reads the letter issued
by JS Srivastava. In Rajast-
han’s Alwar, an 18-year-old Da-
lit girl was allegedly gangraped
by five suspects on April 26. 

MHA Asks
States to
Punish Staff
Who Fail
to File FIRs 

MHA has
directed the
states and
UTs to
complete
investigation
in a time-
bound
manner 

ALWAR RAPE

DELAY POSSIBILITY While winners may be announced by 10 pm on May 23, formal results may be declared the next day: Officials

Anubhuti.Vishnoi
@timesgroup.com

New Delhi: The final verdict on
Lok Sabha elections 2019 is likely
to come later than usual, as results
will be declared only after the tal-
lying of voter-verified paper audit
trail (VVPAT) slips with EVM co-
unt is completed – a process that is
expected to take well over four ho-
urs per constituency.

While the pace of counting will
be like in the previous polls, the re-
sult declaration will be delayed as
the tallying process will only start
after the last round of counting,
Election Commission officials sa-
id. This could mean that declara-
tion of winners could go late into
May 23 evening owing to the tally-
ing in five polling stations – inste-
ad of one – per assembly segment,
as per Supreme Court orders.

The counting of VVPAT slips per
EVM takes up to one hour. Since
the physical verification will be
done sequentially for five EVMs, it
is estimated that the additional ti-
me taken will go up to five hours.

Chief electoral officers of seve-
ral states told ET that while win-
ners are expected to be announced

ZAHID
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To report a crime anonymously, citizens need to fill a simple form and attach photos or videos as evidence to support 
their complaints. Police as first follow-up ensures that the reported content is blocked/ deleted from servers.

Key features of the portal

Another unique initiative is the ‘Cyberdost’ Twitter page. 
Citizens can use this page as well to report complaints or 
remain updated on steps being taken by the Cyber Crime 
Cell or follow to receive instructions and suggestions 
on how to protect oneself from falling a victim to cyber 

crimes.

Globally, it is estimated that cyber crime cost over US$ 5 Billion in FY 2018-19. A large 
share of  this cost is due to malware or economic fraud. But the bigger and silent cyber 
crime is the unchecked growth in creation, distribution and sales of  pornographic material, 
including videos of  rape, gang-rape and child pornography. 

To address the growing menace of  cyber crimes against women & children like Obscene 
Videos, Rape & Gang-Rape Videos/ Images & Child Pornography, the Ministry launched a 
portal (www.cybercrime.gov.in) on 20th September 2018, with adequate back-end provision 
of  Cyber Crime Labs, the capacity to detect crime, block content and/or prevent the 
circulation of  content and initiate criminal proceedings by registering FIRs.

PARTNER  PROGRAM

CYBERCR IME  PREVENT ION AGAINST  WOMEN AND CH ILDREN
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ODISHA’S  EXPER IENCE  OF  ICJS  -  A TRUE  GAME CHANGER

The Inter-operable Criminal Justice System 
(ICJS), largely remains an unknowninitiative, 
despite its transformative potential. The 
objective of  ICJS is to bring all the pillars 
of  the criminal justice system across the 
country, e.g. the Criminal Courts, the Police, 
the prison set up, the prosecution system 
and the forensic laboratories on a single 
data grid and to provide for live exchange of  
information. This is as ambitious a project 
as Aadhaar and no less significant, though 
the scale of  what is being attempted may 
not be fully understood as of  now.
Various legal black holes have developed 
in our criminal justice system. Different 
pillars enter the same data in their 
respective systems causing wastage, delay 
and errors. There are serious issues of  data 
integrity and each such discrepancy may be 
contributing to inefficiency to say the least, 
or complete subversion sometimes. The 
entire system continues to be vulnerable 
to petty corruption. Such is the volume of  
transactions that senior officials can hardly 
monitor transactions or prevent malpractice. 
Odisha Police started implementing ICJSin 
April 2019. From 2005, 11.89 Lakh FIRs 
were registered in Odisha. We have now 
linked these cases to their corresponding 
court cases and officers can know the 
current status of  the cases using CCTNS. 
The e-prison data from Odisha is being 
cleaned up. The State Forensic Science 
Laboratory (SFSL) is now fully integrated 
with CCTNS. Using our mobile App, ‘Arakhi’ 
(meaning police), our officers are able to 
generate a single information docket.The 
Court Information System (CIS) under the 
national e-Court Programme and the Core 
Application System (CAS) under the Crime 
Criminal Tracking and Networking System 

(CCTNS) were developed independent 
of  each other. Sothere are integration 
challenges, though they are not intractable 
as the Odisha experience shows.
Live transfer of  data relating to FIRs and 
Charge Sheets in Odisha is now awaiting 
approval of  the e-Committee of  the Supreme 
Court of  India. We have also suggested many 
value additions to ICJS, e.g. Online dispatch 
of  Warrants and Processes to Police Stations, 
automatic entry of  Court Disposal Orders 
in CCTNS, Remand and Bail data to Prisons, 
Release Orders from prisons live transfer 
to Police, Courts’consumption of  Forensic 
reports online etc. Thereby leavingno scope 
for suppression or tampering of  data.
Integrity must be absolute as they involve 
rights of  the accused and affect justice 
delivery.
ICJS is a true game-changer and can 
transform the way criminal justice is 
administered in India. Policy makers will 
have to provide more resources for ICJS and 
implement it in mission-mode. No country 
in this world has developed without creating 
a robust criminal justice system. Today, 
reforms in governance are what are needed 
to fulfill the aspirations of  our people, not 
budgetary provisions. ICJS, the cornerstone 
in justice delivery must be implemented.

Author:
Dr. Sudhanshu Sarangi, Additional Director General 
of  Police

(Holds a PG and a PhD degree in Psychology from 
the University of  Liverpool, U.K. and was the Nodal 
Officer for ICJS and CCTNS in Odisha)
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